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	Client information

	Client name 
(business or individual)
	

	Client Structure
	Individual
Sole Trader
Ltd Company
Partnership

	Registered business address
	

	Trading/principal business address 
(if different)
	

	Company registration number
	

	Beneficial Owners
You are required to understand the ownership and control structure of your client.
You must identify and take reasonable measures to verify who the Beneficial Owners (BO) and Ultimate Beneficial Owner (UBO) of your client are.  Your method of verification should reflect your client risk assessment.

	Beneficial Owner 1:
	Full name:
Address:
Beneficial Ownership through:
Verified? Yes [state how]/No


	Beneficial Owner 2:
	Full name:
Address:
Beneficial Ownership through:
Verified? Yes [state how]/No


	Directors 
You must take reasonable measures to identify and verify the full names of the board of directors or equivalent management body. Your method of verification should reflect your client risk assessment.

	Director 1:
	Full name:
Address:
Verified? Yes [state how]/No

	Director 2:
	Full name:
Address:
Verified? Yes [state how]/No

	Discrepancy reporting
You are required to report any material discrepancies in information held by Companies House found during your engagement with the client.  
This requirement was amended in April 2023 to extend the obligation beyond the point of initial client onboarding and defined the reporting threshold.  A discrepancy is redefined as “material” – not a typo or minor spelling mistake. The discrepancy by its nature and having regard to all the circumstances, should be reported if it may reasonably be considered to be linked to money laundering or terrorist financing, or conceal details of the customer’s business.

	Have you identified any discrepancies?

	Yes [provide details of discrepancies and action taken to report]/No


	Main client contact

	Name of main client contact
	

	Address of main client contact
	

	Position held
	

	Is this individual a third party acting on behalf of the client?
	
Yes/No
If yes, record how you have verified that this individual is authorised to act on behalf of the client

	Client description
You should ensure that you have an appropriate understanding of your client and their business so that you can complete the below risk assessment and effectively monitor transactions.  Understanding your client will increase the likelihood of you identifying transactions and activity that are ‘red flag’ indicators of money laundering.

	What sector does the client operate in
	

	Briefly explain the client’s business
	

	Provide an overview of expected trading activity 
	

	Services offered

	List the services offered to this client
	







	Client Risk Assessment

Where you identify risk factors associated with your client, you must take proportionate steps to address these and document your actions.
Your client risk assessment must be reviewed for accuracy using a risk-based approach. A documented review must take place where you identify any material change to your client, and annually as a minimum.  
You should provide detail to support the following responses.  Where you have obtained evidence to verify information that you rely on for this assessment you must retain this.

	Client Risk Factors

	[bookmark: _Hlk103765099]Is the lifestyle or transactions of any of the BO’s inconsistent with their business or income?
	Yes
	No
	Comment/verified by:

	Is the client based in a High-Risk Jurisdiction?
	Yes
	No
	Comment/verified by:

	Is the client business structure unnecessarily complex?
	Yes
	No
	Comment/verified by:

	Politically Exposed Persons (PEP)
If any individuals associated with the client ownership and control structure are identified as a PEP, Enhanced CDD must be conducted, and the client engagement must be approved by a senior manager. 

	Method used for PEP check
	· Client confirmation
· Electronic check
· Other

	Was a PEP identified?
	Yes
	No
	Comment/verified by:


	High net worth individuals and source of funds
You should take appropriate steps to understand the source of wealth of any high-net-worth clients and the source of client funds

	Is the client a high net worth individual?
	Yes
	No
	Comment/verified by:

	Have you established the source of wealth or client fund?
	Yes
	No
	Comment/verified by:

	Client engagement 


	Has the client been met face to face?
	Yes
	No
	Comment:


Non face-to-face clients should be considered as a high-risk factor. Appropriate steps should be taken to address this risk and documented.

	Is the client operating in a sector/industry that you have little or no understanding or experience of?
	Yes
	No
	Comment:


	Is it clear why this client has chosen to engage with your practice?
	Yes
	No
	Comment:


	Has this client been uncooperative or obstructive in relation to your CDD or AML processes?
	Yes
	No
	Comment:


	About the Client’s Business Operation

	Does this client operate in any of these business sectors?
· Money Transfer
· Oil
· Arms
· Precious Metals
· Tobacco products
· Cultural, Religious or Archaeological
· Artefacts
· Items related to protected animal species
· Items of Scientific value

	
	Yes
	No
	Comment:


	Is the Client Business ‘Cash Intensive’?
	Yes
	No
	Comment:


	Does the Client engage in ‘complex or large value’ transactions?
	Yes
	No
	Comment:


	Does the do business in a ‘High Risk Jurisdiction’?
	Yes
	No
	Comment:


	Does the Client engage in transactions which are ‘unusual or with no apparent purpose’?
	Yes
	No
	Comment:


	Does the client take on work outside their normal or expected range of goods & services?
	Yes
	No
	Comment:


	Do any of the goods/services provided by the client favour anonymity?
	Yes
	No
	Comment:


	Does the client have limited face -to-face contact with its customers?
	Yes
	No
	Comment:


	Are the numbers of employees consistent with the size and nature of the client business?
	Yes
	No
	Comment:


	Does this client do business with customers outside the UK?
	Yes
	No
	Comment:


	Sanctions
The UK imposes sanctions on a range of individuals, entities and jurisdictions. These include trade, sanctions, immigration and aircraft & shipping sanctions to support foreign policy and national security objectives.
Other countries have their own sanctions regimes – if your client operates overseas you should make yourself aware of the relevant sanctions regimes of that jurisdiction.  
You should consider the supply chain and declared and potential ultimate end user of your client services or products, including the potential for them to be dual use items.

	Is this client directly subject to any embargo or sanctions or exposed to an individual or entity that is?
	Yes
	No
	Comment:


	Proliferation financing
The MLR2022 amendments made a requirement of practices to assess and mitigate the risk of proliferation financing.  All practices must include an assessment of this from September 2022. 
Proliferation financing relates to the act of providing funds or financial services for use, in whole or in part, in the manufacture, acquisition, development, export, trans-shipment, brokering, transport, transfer, stockpiling of, or otherwise in connection with the possession or use of, chemical, biological, radiological or nuclear weapons (CBRN), including the provision of funds or financial services in connection with the means of delivery of such weapons and other CBRN-related goods and technology, in contravention of a relevant financial sanctions obligation.  
You should consider the supply chain and declared and potential ultimate end user of your client services or products, including the potential for them to be dual use items.

	Is there any exposure to proliferation financing 
	Yes
	No
	Comment:

	About Your Services for this client

	Do you make payments on behalf of this client?
	Yes
	No 
	Comment:


	Do you hold a bank account for this client?
	Yes
	No 
	Comment:


	Do you deal with an agent or third party acting on behalf of this client?
	Yes
	No 
	Comment:


	Do you have oversight of all the transactions by this client?
	Yes
	No 
	Comment:


	Do you offer services to this client that you are unfamiliar with?
	Yes
	No 
	Comment:


	Risk assessment summary

	Overall risk
	High/Medium/Low

	Where you have identified any individual risk answer (Red = High, Yellow = Medium) you should consider how this will impact your overall risk rating for the client.

You are not required to remove risk from your client or avoid taking on clients with risk present, however, you must put relevant and proportionate measures in place to address any risks that have been identified.

All clients must be subject to ongoing monitoring and review that reflects the individual client risk assessment outcome. Low risk does not mean no risk.

	Assessment completed by (name)
	

	Date assessment completed
	

	Steps taken to mitigate risks identified
	

	Date scheduled for next CDD & risk assessment review 
(1 year maximum)
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