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Welcome

n my first ‘welcome’
I as CEO, Iwould
like to acknowledge
the remarkable health
and stability of the
organisation I am now
privileged to lead.
Under the distinguished
| leadership of Janet,
the IAB Group has emerged as a global pioneer in educating,
inspiring, and guiding finance professionals. Janet’s unwavering
commitment to fulfilling her ambitious vision set out five years
ago has propelled us to the position we find ourselves in today.
As the CEO of the IAB, my overriding goal is to equip our
members with the necessary tools and mindset to prepare them
for the future. We have a robust growth strategy in place, with
ambitious plans to bolster all aspects of our offerings, boosting our

mission to elevate the standards of business and finance. Priority
areas of focus include enhancing our member benefits, fostering
growth in our ambassador programme, seamlessly integrating the
AML Complete platform for unrivalled compliance excellence, and
advancing our education offerings through the relaunch of our
learning platform, IAB Education.

The year ahead brims with excitement, as we have a strong and
capable team ready to make significant strides. Together, we will
continue to soar to new heights, solidifying the IAB Group’s status
as a trailblazer in the business and finance industry.

Sarah Palmer
Chief Executive Officer

Need Support

with AML

Complete?

Book an AML
Complete
discovery
call today!

www.calendly.com/sujayp/aml-complete-discovery-call

/

i Icomplete

You can also visit the AML Complete support site
www.support.amlcomplete.co.uk for video tutorials and FAQs
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CELEBRATING
AGHIEVEMENT
AND HONOURING
EXGCELLENGE

On the 20th of June 2024, the prestigious 51st Annual IAB Awards ceremony will take place at the
House of Commons. This event is a celebration of the remarkable achievements of IAB members
and the wider communities in the fields of business, education, and finance. As an organisation, the
IAB is dedicated to supporting our members and acknowledging their outstanding contributions, it
genuinely is a fantastic occasion for all involved and we urge you to be a part of it.

Acknowledging the Backbone of Embracing Change with new
our Industry categories
The IAB Awards encompass traditional categories that we In addition to the well-established categories, the IAB
have long recognised as the pillars of our industry. These Awards 2024 introduces new categories that reflect the
categories have been chosen to honour and appreciate the evolving landscape of our industry. These categories have
efforts of individuals that have consistently raised the bar for been carefully curated to acknowledge the importance
professional excellence. of upskilling and diversification in the face of rapid
technological advancements. By recognising those who
are future-proofing their business and career, the IAB
* * * demonstrates its commitment to staying ahead of the curve.

4 | 1AB Connect



IAB 2024 Award Categories

Recognises individuals or organisations that excel
in delivering comprehensive and forward-thinking
client service, that drives business growth and
fosters meaningful client relationships.

Individuals that demonstrate exceptional service,
comprehensive assistance, impactful support, and
make a significant contribution to their business
development through a dedication to professional
growth and education.

A bookkeeper who consistently exhibits
exceptional skills and dedication in providing
invaluable financial services, leading to tangible
improvements in their client’s or employer’s
business.

Recognises a payroll professional who has truly
excelled in their field, demonstrating exceptional
dedication and outstanding services to clients or
their employer. The professional’s skills should
have significantly improved the effectiveness and/
or the efficiency of the payroll operations they are
involved with.

This award aims to identify businesses that have
effectively leveraged technology and automation,
drove tangible benefits, and fostered a culture of
innovation and growth.

The Award for Innovation in Education aims to
recognise an individual, a centre or a business who
has confidently embraced innovative practices,
resulting in positive changes in IAB educational
delivery.

This award will be evaluated based on the
nominee’s ability to display talent in 4 key areas

- Diversification of Services, Upskilling, Business
Growth, and Impact. As well as their overall
contribution to creating a positive change through
finance.

Recognising the exceptional achievements and
unwavering commitment of a young adult who
has demonstrated remarkable progress in their
professional life as a consequence of their IAB
learning journey.

This award evaluates criteria such as Educational
Achievement, Career Progression, Personal Growth
and Development and Overcoming Challenges.
Individuals who have demonstrated exceptional
life change and progression through their IAB
education after the age of 30.

Investing in Recognition: Benefits
for Businesses and Individuals

Being recognised for your work and efforts holds
immense value and serves as a powerful form of self-
motivation. The IAB Awards not only benefit businesses,
but also individuals who have dedicated their time and
expertise to achieving excellence. The reputation and
accreditation associated with winning an IAB Award can
be transformational, opening doors to new opportunities
and establishing a solid foundation for success.

ENTRY OPENS
2ND JANUARY 2024




The year ahead at the IAB:

Pioneerin
and Challen

Mindsets

hrough my own experience I have
Talways believed that accountants,

bookkeepers, and finance professionals
have long occupied a privileged position
within organisations, both in terms of their
expertise and their influence. It's well
documented that as we move into the
future where fintech software and artificial
intelligence (AI) become standard practice,
the demands of our role are set to undergo
a significant transformation.

As a visionary organisation evolving
to successfully transcend the business
and finance space the guidance,
support, and education the IAB offers
will reflect the demands of a broad
skill set to include financial acumen,
strategic thinking as well as both
sustainable and ethical decision-
making, the metrics of which are likely
to be measured and compared on an
international level.

Sarah Palmer
Chief Executive

Officer

g Change

ing

Throughout 2024 we will focus around
7 key themes that will shape our content
and support. These themes are not only
relevant to finance professionals but
also reflect the broader industry and
the challenges faced by organisations
across multiple sectors. By focusing
on these themes, the IAB ensures
that our members receive the most
comprehensive and up-to-date support
available.
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Throughout 2024 we will focus around

These themes are not only relevant to finance professionals but also reflect the broader
industry and the challenges faced by organisations across multiple sectors.

Regulatory Compliance
and Risk Management:
Financial regulations
are becoming more
stringent and finance
professionals will need
to stay updated with
evolving compliance

Technology and
Automation:
The finance industry is

embracing technologies like

artificial intelligence (Al),
machine learning, smart
software and blockchain.

This will speed up processes

Data Analytics and Business
Intelligence: As businesses generate
vast amounts of data, finance
professionals will play a crucial role in
analysing and interpreting this data to
extract actionable insights. This could
include sales and marketing data.

requirements —

particularly around

AML.

Strategic Financial
Planning and Advisory
Services: With
automation taking
over routine tasks,
finance professionals
will have more time

to focus on strategic

and enable more accurate
delivery of services.

Ethical and Sustainable Finance: The
importance of environmental, social,

and governance (ESG) considerations in
finance is growing. Therefore, finance
professionals will need to integrate these
into their decision-making processes and
assess sustainability risks.

Globalisation and
International Finance:
As businesses expand
¢lobally, finance
professionals will
need to have a deep
understanding of
international financial
markets, cross-border
transactions, foreign
exchange management,
and global regulatory
framewaorks.

financial planning,

forecasting, and even

business advisory
services.

Growth of the IAB Group overseas

Education and Financial well-being: To tie all of these

together is the overriding theme of education. Finance

professionals need to be constantly upskilling in order to
remain relevant, compliant and solvent. This will feed into
the self-worth of our members and ultimately the value they

place on their services to clients.

As Janet moves into her new role as Global President, she is working hard to further develop strong
international relationships across the IAB Group, utilising the strengths of each of the businesses to meet
the emerging demands in new markets.

The combination of the group companies allows us to deliver Accessible Education at Scale.

y_ .,

’

As a heritage brand the IAB is well
known and well respected for offering
high quality, regulated qualifications.
With the explosion of financial
outsourcing the IAB are working with
the Indian Government and business
to ensure that their employees are
educated to a required standard to
make outsourcing a viable and trusted
option for businesses in the UK.

”}

In November 300+ established

finance professionals were successful
in achieving an accredited IAAP
qualification in conjunction with our
associated centre in Beijing. These
people are already established in their
career but actively seek out additional
qualifications to keep their skill set up to
date and desirable within the market.

Janet Jack
Global President

TS

B

The acquisition of the London Chamber of
Commerce (LCCI) provides a natural fit with
IAB qualifications in that each aligns with
business and finance, respectively. The
combination of these two brands offers a
clear career pathway for students regardless
of the route they choose. The recruitment
of new centres in Malaysia allows them to
offer a broader choice to their students
with the added credibility of a combined
170-year heritage of the LCCI and the IAB.

‘;’

qualifications in the areas of banking

PDI offers corporate finance

and compliance. Janet has now
successfully signed up a number of
centres in Jordan and across the
MENA region which is a reflection

of the region’s structural development
in these areas.
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The IAB Ambassador
Programme:

Broadening Success
and Support







Article by Matthew Chapman

Commercial Director,
Company Protection

ew people appreciate the true value

of a good financial expert or what

they bring to a small business
operation. In that respect, accountants and
bookkeepers are unsung heroes.

You don't just provide accounting or
bookkeeping services. You are often
expected to act as financial guides,
sounding boards, personal counsellors,
problem solvers and facilitators of other
professional services.

You do all this, and much more, in the
hope of helping your clients to succeed and
thrive.

Within your role, you gain unparalleled
insight into how each of your clients’
businesses are run. You get to understand
how they manage cash, what their
liabilities are, who is critical to the
business and where they are most at risk,
operationally speaking.

You share their vision, and you
understand what is needed to achieve it.
You also understand where things could go
horribly wrong. On that basis, the advice
that you give to your clients, at various
stages of their business lifecycle, can
genuinely make the difference between
them succeeding or failing.

In today’s unpredictable economic
climate, this knowledge and insight has
become a veritable superpower. But, as we
all know, with great power comes great
responsibility.

Latest statistics show that around 62% of
new small businesses fail within the first
5 years. This is important to note, because
no one is better equipped to assess the
financial risks within a small business
than their accountant or bookkeeper. Your

10 | IAB Connect

innate knowledge, your privileged access
and your inherent financial acumen allows
you to spot vulnerabilities and recommend
potential solutions.

More importantly, the close trusted
relationships you have with your clients
means that any suggestion you make
regarding the risks you've identified and
what the client ought to do to boost their
financial resilience is much more likely to
be adopted.

As their primary source of financial
guidance, small business owners naturally
look to you for help in navigating the world
of business and finance. They often assume
that you will make them aware of any risks
they face and expect you to be the one to
equip them with the right tools to mitigate
those risks effectively.

Let me put this into context. According to
arecent study by Legal & General, 60% of
small business owners claimed that they
would be forced to stop trading within 12
months if they were to lose a key member
of the team. Increase that to two years, and
7 out of 10 owners admit that they would
expect their company to fail.

Most worryingly of all, a staggering 94%
of small business owners openly recognise
that they employ, at least, one key person
within their organisation who is critical to
its success.

The problem is that many small business
owners significantly underestimate the
true cost impact of losing a key member
of their team. In fact, the majority have no
provision or financial protection in place
for when this happens.

So, what can you do to help? The key is
to firstly recognise the integral role that

GO

The problem is that many
small business owners
significantly underestimate
the true cost impact of
losing a key member of
their team.

you play in making your small business
owner clients aware of the potential risks
they face and to encourage them to act. You
may be surprised at how receptive your
clients are to the idea of becoming more
financially resilient right now.

Accountants and bookkeepers are the
key to building more resilient businesses
- because if you don't have these
conversations with your clients, then
who will?

In fact, the same Legal & General survey
showed that 97% of business owners
actually preferred to learn about business
resilience solutions from professional
advisers such as their accountant or
bookkeeper - so the power really is in
your hands.

The real danger is to do nothing at all.

At Company Protection, we specialise in
business resilience. We help businesses to
build greater financial resilience and put
plans in place to mitigate the risks of
losing key team members to illness, injury
or even death. If you need assistance or
supportive material to broach these issues
with your clients, simply email me on
matthew@companyprotection.co.uk
and I'd be more than happy to help or visit
www.companyprotection.co.uk/iab you
can earn £100 for every referral.
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compliance look like?
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So how will a top
rating at an inspection
help someone’s
accountancy or
bookkeeping practice?
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eep within the heart of the

United Kingdom's bustling

business landscape lies a story
of innovation and success. Yet, among
this vibrant tapestry of commerce,
there exists a looming threat: fraud.
It seeks to tarnish the essence of
entrepreneurial triumph. This article
is a call to arms, addressing the need
to celebrate success while combating
fraudulent activities.

We delve into the hidden threats
endangering businesses, particularly
SMEs. Insights from the Business Fraud
Network shed light on current risks and
the challenges ahead. In February alone,
3,164 business fraud reports totalled
a daunting £32.6 million in losses.
Bank-related frauds and cybercrime,
especially affecting SMEs in sectors like
construction, remain prevalent.

New tactics like social media hacking
and ransomware attacks are on the
rise, alongside concerning trends of
insider fraud, ranging from personal
expenses disguised as legitimate costs
to misconduct by dissatisfied staff.

Looking ahead, the workforce faces
changes that could breed more insider
fraud due to staff turnover and cultural
shifts. Rising living costs may push
employees to make unethical choices,
including falsifying records. The allure
of AT brings efficiency but also opens
doors to scams where Al-powered tools
impersonate individuals for deceitful
schemes.

Thriving in business, defyi

rd

To counter these threats, a call for
vigilance resounds:

Strengthen Checks: Enhance
onboarding processes

for staff, contractors, and
suppliers to secure the
supply chain against fraud.

Embrace Cyber Insurance:
Safeguard your business
with comprehensive cyber
insurance to prepare for
digital threats. IAB Member Benefit
Premierline can assist with this.

Y

Foster an Anti-Fraud
Culture: Foster a culture

of vigilance against

fraud by prioritising staff
satisfaction. Utilise AML Complete

as a crucial tool in this effort. The

IAB support system includes a
comprehensive library of videos and
articles within AML Complete, ensuring
you maximise its potential. For any
lingering uncertainties, our dedicated
support desk is available, offering Zoom
meetings with Sujay, available to assist

you further.
NCSC'’s cybersecurity

4
d"\"‘
check, and the Managing

Fraud Risk Guide available on the Love
Business, Hate Fraud website.

o

Empower with Tools: Utilise
resources like Cyber Aware,

As we move forward, the surge in online
shopping fraud and energy bill-related
scams underscore the importance of
collective vigilance. We unite against these
threats, armed with knowledge and a
commitment to ethical commerce.

The future calls for a business landscape
where integrity prevails over fraud.
Let us stand as guardians, protecting
honest endeavours while building a
thriving business realm, resilient against
fraudulent spectres.

G0

In our quest for a secure
business environment,
collaborative efforts

are key

In our quest for a secure business
environment, collaborative efforts are
key. We are encouraging industry-wide
dialogues, regular training sessions
on fraud prevention, and sharing best
practices among businesses so to fortify
our collective resilience. Moreover,
advocating for policy changes to create a
more robust legal framework against fraud
can significantly impact our fight.

By nurturing a community-driven
approach towards combating fraud, we can
instil confidence in the business world,
ensuring that success is measured not only
by profits but also by the integrity of every
endeavour. Together, we can forge a future
where businesses thrive, untainted by the
shadows of fraudulent activities.

GO

By nurturing a community-
driven approach towards
combating fraud, we can
instil confidence in the
business world...
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The year ahead in

ayro

Autumn
statement
2023: what
payroll needs
to know

Lora Murphy MCIPPdip, editor, the GIPP, provides a rundown of all those things announced in the autumn
statement which will impact payroll professionals as we head into tax year 2024/25

s we start the new calendar year,
Apayroll professionals will also be
looking ahead to April and the
commencement of the new tax year,
preparing for the changes which come
along with it.

Although the Autumn Statement of 2023,
delivered by chancellor of the Exchequer,
Jeremy Hunt, on 22 November 2023 may
now feel like ancient history, there were
announcements made which have already
impacted payroll processes mid-tax-year
but also those which will mean changes
for the new tax year. The following article
seeks to sum them all up into an easily
digestible format for anyone who has any
dealings with the payroll function in their
organisation, and for anyone who has an
interest in this area.

The big one: National Insurance

changes

Hunt saved the biggest announcement of

his speech until the final moments. And

this was all around changes to National

Insurance (NI) for both employees and the

self-employed.

So, for self-employed, the news was that:

* from 6 April 2024, class 2 NI
contributions (NICs) for the self-
employed will be abolished.

« from the same date, there will also be a
cut to class 4 NICs (which is the main
rate of self-employed NI), reducing the
rate to 8%.

For employees, it was confirmed that the
main rate of NI (12%) would be reduced
by two percentage points, to bring it
down to 10%. We assumed this would be
implemented in line with the new tax year,
but, as you'll already know, the change
was to take effect from 6 January 2024. So,
from the start of a new tax period but not
in alignment with the commencement of
tax year 2024/25. For anyone who hasn't
managed to make this change already,
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the government has stated that any
overpayment of NI from employees can
be reimbursed to them in subsequent
months. The main rate of employee NICs
for 2024/25 will remain at 10%.

What this mid-tax-year change has also
meant is that there will be a blended NI rate
for directors for tax year 2023/24 where
employers use the standard, cumulative
annual method. There’s always that domino
effect in our industry, where one change
inevitably impacts other areas of payroll and
means several other changes to consider.

Pensions news

Although the state pension isn't
administered through our payroll
departments, it’s still an interesting area
to keep an eye on. Hunt announced that
the government will retain the ‘triple lock’,
meaning that the state pension will be
increased by 8.5% in April 2024, in line with
average earnings growth. The ‘triple lock’
means the state pension increases each
tax year by the highest of 2.5%, average
earnings growth or inflation.

It's widely accepted that there’s an issue in
the UK with ‘small pension pots’. To resolve
this problem, the government ran a call
for evidence which closed in late January,
to determine if a lifetime provider model
would be beneficial. What this would mean
is that when an individual moves to a new

employer, they could have the option of
nominating an existing pension scheme
for their new employer to pay into. If this
proposal is taken forward, this could have
massive implications for those dealing with
payroll as it could mean administering
multiple pension schemes and paying
contributions across to a whole host of
pension providers. We'll wait and see what
the government’s response to the call for
evidence is.

Increases to the national living wage /
national minimum wage

The day before the Autumn Statement,

we were told what the new national

living wage (NLW) and various national
minimum wage (NMW) rates would be,

to apply from pay periods beginning on or
after 1 April 2024.

The NLW has seen quite a substantial
increase and will sit at £11.44 an hour. The
scope of the NLW has also been expanded,
so it now applies to everyone aged 21 and
over, as opposed to just those who are 23
plus. This has subsequently meant we no
longer have the 21-22-year-old rate bracket
from April.

All other NMW rates have increased
substantially, as has the accommodation
offset. The table below shows the new
rates, along with the increase in pence and
the percentage increase.

NMW rate from Increase in Percentage
1st April 2024 pence increase
National Living Wage o
(21 and over) £1.1m £1.02 9.8%
18-20 Year Old Rate £8.50 £1.1 14.8%
16-17 Year Old Rate £6.40 £112 21.2
Apprentice Rate £6.40 £1.12 21.2%
Accommodation Offset £9.99 £0.89 9.8%




A reduction in the rate

of employer NIGs will be
available for all investment
zone tax site-based
businesses i.e., employers
located within a prescribed
geographic area and only for
employees who are working
in that area

Employer NICs extensions
Although there was no news regarding across-
the-board NICs for employers, like there was
for employees, it was confirmed that certain
employer NICs reliefs would be extended.
We already knew prior to the statement
that there would be not one, not two but
four new investment zone NIC categories
for payroll professionals to operate for the
new tax year. They are as follows:
* N - (standard category letter)
* E - (married women and widows entitled
to pay reduced NICs)
* K- (employees over the state pension
age)
* D - (employees who can defer paying
main rate NICs and pay only 2% because
they are already paying it in another job).

Areduction in the rate of employer NICs
will be available for all investment zone
tax site-based businesses i.e., employers
located within a prescribed geographic area
and only for employees who are working in
that area (where the conditions to claim the
relief are met). Employers can apply a zero-
secondary rate of employer NICs for such
employees’ earnings above the secondary
threshold (£9,100 per annum) up to and
including an upper secondary threshold
(£25,000 per annum) equivalent to the
freeport upper secondary threshold, where
the conditions to claim the relief are met.
We already knew all this, but the Autumn
Statement confirmed that the investment
zones programme in England will be
doubled from five years to ten, meaning an
extension to those employer NICs reliefs
on offer.

NICs reliefs for employers with a physical
premises in a freeport tax site are already
on offer, and the Statement confirmed that
the NICs reliefs for those employers will
now be available until September 2031 in
English freeports for eligible employees.

Finally, the statement advised that the
current employer NICs relief granted to
employers of eligible veterans has been
extended for another year, into 2024/25.

While these employer reliefs aren’t
available to all, if they apply to your
organisation, it’s very important to be
aware of them and when / how they can
be claimed.

Changes to paternity leave

This wasn't included in the Autumn

Statement, but another key thing to

be aware of for the new tax year is the

upcoming changes to paternity leave,

which are as follows:

* leave can now be taken in two non-
consecutive periods of 1 week or a
2-week block, previously it had to be a
2-week block or just one week

* leave must be taken within 52 weeks
of the birth / placement, as opposed
to within eight weeks

* notice of entitlement must be
provided 15 weeks prior to birth /
placement of adoption

» 4 weeks’ notice must be given prior to
taking the paternity leave.

Please note that this applies to
England, Scotland and Wales only,
as employment law is devolved in
Northern Ireland.

Yes, there are changes to holiday
pay and entitlement too...

It was recently confirmed that there
would be changes to holiday pay and
entitlement coming for leave years
beginning on or after 1 April 2024.
The main things to note are that, from
that point onwards:

* holiday entitlement will be calculated as
12.07% of hours worked in a pay period
for irregular hours (IH) / part-year (PY)
workers only

* rolled-up holiday pay will be allowed, but
for IH / PY workers only.

There’s a lot to understand in relation
to this, and insufficient space to do it all
justice in this article unfortunately, so
please see here for further information: (1)
Holiday pay and entitlement / Retained EU
law consultation responses | LinkedIn.

Happy new tax year!
While there seems like there’s quite a lot to
grasp, payroll professionals will handle the
changes with ease, like they always have
done. (Coronavirus job retention scheme,
previous holiday pay and entitlement
changes, anyone?)

A top tip from the CIPP is to keep an
eye out for further changes, as we've seen
the rapid movement of a number of Bills
through Parliament, and these can contain
updates for the payroll profession to be
aware of. Also, watch our social media
channels as we post live updates regarding
information the industry should know.
#BePayroll #ChoosePayroll.

While there seems like
there’s quite a lot to grasp,
payroll professionals will
handle the changes with
ease, like they always have
done. (Coronavirus job
retention scheme, previous
holiday pay and entitlement
changes, anyone?)
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ongratulations
to Sarah and
Tom on the

amazing achievement
in completing the
New York Marathon.
So far they have
raised £985 for the
current IAB Charities,
namely Bhuvkarma
Foundation and Skyte
Trust. There is still
time to donate with
all the money being
distributed equally
between our two
charities.

Dates for forthcoming coffee morning
Monthly meetings on:
Wednesday 17 January 2024 / Wednesday 21 February 2024 / Wednesday 20 March 2024
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